
 

 

Yarm Medical Practice Patient Participation Group 

 

Tues 3rd July 2018 

 

Apologies:  GP 

 

Attendees: CC, LW, CF, AP, AL, KM, JB, SB, WM, AB 

  Karen Heath, Dr Kim Tailor, Dr Zoë Barron 

 

Minutes 

The Minutes from the last meeting were reviewed. 

 

Member update 

Lynda White informed the group that she has joined Healthwatch and is now a trainer for them. 

Various thoughts and ideas have come from this HW involvement and we received positive 

feedback about Yarm’s PPG being face to face which everyone appreciated rather than being 

purely online.  

This then led to discussions about how to increase patient membership of the group. We felt that 

the group is expanding and becoming involved in different areas of the practice but that increasing 

the diversity of members would be ideal. 

Karen, Christine, Win and Lynda have met to discuss how to take this forward in the format of 

volunteer PPG Reps in the waiting room to speak to patients about the group and how to get 

involved. Date TBC 

 

Cohens reduction in hours 

The GPs explained to the group how the 100 hour licence for the on-site pharmacy worked and 

that now with changes in numbers of pharmacies in the vicinity, the on-site pharmacy has been 

able to reduce it’s opening hours.  

At the moment Cohen’s website is stating opening hours as 7.45 - 23.15 Monday to Saturday and 

9-4pm Sunday. 

 

Texting patients 

The GP surgery is utilising the text service to correspond to patients. The PPG expressed concern 

about patients receiving text messages requesting them to contact the surgery when the surgery 

phone lines are closed. The patients are then unable to contact the surgery until the following day 

to find out what the issue was. This has led to unnecessary anxiety.  

Dr Tailor took this back to the Admin team and the text message has been amended to highlight 

that it is not an urgent request.  

 

PPG member identification 

Unfortunately a previous poster displayed in the waiting room identifying the two PPG Reps happy 

to act as patient contacts, has been removed. Following this, a discussion ensued about 

identification of PPG members to patients. A proportion of the group did not want their personal 

contact details displayed to the public.   

We, as a PPG, completely respect the diverse opinion of our members and until we have a further 

consensus on this, only initials will be used in the Minutes documentation. We have 2 members 

happy for their contact details to be displayed in the Waiting Room and an up-to-date poster will 

be produced. 

 



 

 

 

 

Post-meeting additions 

Following discussion with the partners, we have commandeered the poster display board  in the 

ground floor waiting room, above the water cooler for use by the PPG. We will use this for the 

contact poster and information about the PPG and how to get involved. We would also like to 

highlight what else occurs in the practice through the week e.g Carers Drop-in session etc.  

We would like a tag line for the poster; a mission statement of the PPG. This will be discussed 

further at the next meeting. 

 

A number of newer PPG members have highlighted that renewing introductions to other members 

would be helpful. We’d see this as an opportunity to improve cohesiveness within the group and 

will dedicate some time at the start of the next meeting for this - be prepared! 

 

Next Meeting  

Tuesday 11
th

 September 2018. 

 

 


